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I was informed by 3 dealer wmtms%yﬂefambﬂcmm
possible to obtaine Not accepting "Hol" for an smswer, I got in toueh
with your customer relations man in the los ingeles offives, He inform-
&pﬁtﬁaﬂdhwmsﬁwgmmaﬁmemﬁw.ﬂa
bkanaﬁwmm&ww

, ange

I have taken this subemobile in ad least 3 vimes in order o

& the overdrive to function. Also as memy if mot more trips to get

- electric teilgate glass to operate, 48 of the present time, I =m
having clutch problems and transmission problems, All this started at
least 6 months sgo. Vhen I first brought it %o their abtbention, they
informed me the clutch nmeeded groasing. Ihis wes in addition to a grease
$0b perfomued not 2 weeks priors The gecond time 3% was roburned to their
establishment, you eould mot shift the automobile into low OF reverse gearss |
she Service lanager told me over the phone that he hed put in a new elutch 1
for which they were going to charge me $60,00, then I insisbed to see the
o1d parts, I was irformed i% was a throw-out bearing for which I was charged
$9.80, ;ﬁm agked for a parts list, I gﬁ iﬁf@mgﬁ;gﬂ migi af';mi% ;
affeir end thet Ford Motor Company wes eking up sb on this, 4&fter |

E my temper smd ineisting wrm”&un@; obtained ome. —
This was the 10th of September, How on the 26th, I am informed thet I have
%o pey o towing charge b0 have %he nubomobile removed from my premises be= g
gause as of yesberday, it is wo ionger in working sondition, You cen mot
ghift 4% et oll now,

1 have been commniosting with a ¥r. Bastien in your Pico-Rivers,
Asgenbly Plent and so far have not socomplished e thing, He says be has
no jurisdiction comcerniug the Ford Agemcy.

is o customer, I feel that I em being bakem as well as the Ford
Motor Compsny due to faulity worlmemship and lask of co-operations The Ford
Motor Company is paying fer parts and I am paying for lsbor which could
a?tg ;I:;id.ed with proper mechanics and proper puthorizetion et this end
of The 1iNG.

4 Hoping b0 receive a roply frem you jmmediately with o neme Or nemes

" of personnel that has the customers weifare as woll ag the Ford Motor Gome
m heart -- insbead of just sitting and listeaing to phonme salls and
~ their hands of the whole aflair.

Hoping for the Time I can enjoy and be eonfident in = ?@r& auto=
mobileosse again, I remain,

Johmny K, Willliems
5414 S, Hesagrove Ave.
Whittier, Cales 0601

747171611668
718 6 7O 21b Ti0788 4 2



Mr. M. S. McLaughlin

Asst, Gen. ligr, - Ford Div,
Ford Motor Company

Po0s Bos 717

Dearborn, Mich,

24 1968
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least 6 months ego. Vihen I first brought it to their atbention, they
informed me the olutch meeded groasing. Fhis wes in addition to a grease
Job perforued mot 2 weeks prior. The sedond time it was reburned %o their
establislment, you could mot shift the automobile into low or reverse goarss
The Service lanager told me over the phone that he hed put in a new eluteh
for which they were going to charge me $60,00, Uhen I insisted to see the
old parts, I wes ixformed i% was a throw-out bearing for vhich I was charged
$9.80, When asked for e perts list, I gﬁ informed it;ga m‘zg& of mi!‘i:
affeir ond thet Ford Motor Gompany was eking ‘he on thise, Aafter
loosing my bempor and ineictine Shot T reoedve such a 1eat T chioinod tage
This was the 10th of September, How on the 26th, I am informed that 1 have
to pey a towing charge b0 have the subomobile removed from my premises bee
cause as of yesterday, it is no longer in working condition, You cen not
shift 4% at 211 now,

: i have been mmuniaaﬁing with a ¥Wr, Bastien in your Pico-Rivers
Asgenbly Plant and so far have not accomolished e thing, He gays he has
no Jurisdiction comcerning the Word ageney,

43 e customer, I feel that I am being takem as well as the Tord
Motor Compsny due o fauliy worlmemship and lask of co-operations The Pord
Motor Company is paying for parts and I =m paying for labor which could
a_.ix «gg aveided with prover mechenies and proper authorizetion et this end
oL ' 45 mﬂ

Hoping b0 reeeive a roply from you immediately with a neme or nemes

" of #eraeml that has the customers weifsre as well as the Ford Motor Gome

pany at heart -- insbead of just sitting emd listeaing to phone ¢alls and
washing their hands of the whele affair,

Hoping for the time I can enjoy and be confident in & Ford suto=
mobileosse again, I rasain,

Johmny K, Willisms
5414 3, Hesagrove Ave.
Whittier, Cal., 90801

7I71¥161168
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Mr. Johnny K. Williams

5414 South Mesagrove Avenue b
Whittier, California 90601 ir
AT Se
Dear Mr., Williams: . sh
)
Thank you for taking time to write to Mr, M. S. McLaughlin rged

about the problem you have experienced with your 1967 Ford.

1 We are sorry you found it necessary to write for assistance. £

| b=

i To assure that your problem is given proper attention, We :va
L

have forwarded your file to our Los Angeles Office which b
has responsibility and authority for such matters in your
area. They will advise your dealer that you have requested
assistance and ask the dealer to contact you, If he has
been unable to contact you within a reasonable length of time,
please call him. As a businessman in your community, he shares
our concern with your satisfaction and may be personally unaware
of your situation,

rd
Thank you again for writing us.

Sincerely,

ﬂpﬁkﬂ%@ V v

Customer Relations
RJIN: fw
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